
e JK Uucmoha u 3eenuJjio
3PERAHHH

H3BELITAJ O CITPOBE/{EHOM TTOCTYyTIKy H3JAUIFbABAFbA KOPMCHMKA O
KBA/IHTETy TTPy})MXAhbA KOMYyHA/IHHX yC/TyTA 3 /IE/IATHOCTH

JHIT ”dMCTORA MH 3E/TIEHM/IO” 3PEFbAHIMH
2022. TO/l1MHA

Jasno koMyHa;mo npeany3ehe Uncrolia ir 3enennno
23000 3petkanun, Beorpaacka 17

TeneQonn: 023/522-350, 023/522-354
“Dagc: 023/542-906

Marntunn 6poj: 08049653
~ Perucrapexu 6poj: 8215032841

IlwiQipa neaarnocru: 3811
TIHB: 101165643
www.jkpciz.co.rs



)

JKTI „ducroha MW 3eneHino“ 3peHbaHMH cnpoBeno je WcrpaxiBaWbe TpxiuiTa kojMM ce MepMo creneH3a/\OBO/bcTBa KOpMCHHKa yc/yraMa koje o6aB;ba.

McnuruBawbe je cnpoBeaneHo y nepvoany OA 5.11.2022. roaMHe Ao 6.12.2022. roaMHe.
Ha 3BaHMuHOM Be6 cajry Tilpenyaeha (www.jkpciz.co.rs), KOpMCHMUMMa KOMyHa/IHMX ycnyra 6uwno jeoMoryheHo na ynWTHMK nonyHe eneKTpOHCKMM nyreM. AHkera je Mana 26 (nBanecer ujecr) nuTaMba,koja ce Mory rpynMcaTM y HeKO/IMKO o6nacTu. TeHneHuuja Mcrpax\Babba 6unna je na ce o6yxBaTe cBMeneMeHTM ycanmyre M o6nMuM KOMyHuMKauuje Koje JKII „Uwcroha M 3eneHWMno“ 3peMbaHMH MMa cacTpaHkaMa, O/1HOCHO KOpMCHMUMMa ycnyra.

M3 rpana 3petbaHMHa yueuhe y McnMTHBabby y3eno je 90.2 %, a 3 HaceybeHMx MecrTa9.8 %. rpal)aHa.y konekTMBHOM TMNy cTaHoOBaMa craHyje 74.7 %, nok y MHAMBMA\ya/IHOM TMny craHyje 25.3 % onYkynHor 6poja rpalbaHa koja cy YyuecTBOBa/lM y aHkeTM.

ycnyre cnyx6e sa ynpaB;baWbe oTna/oM

HM
cnyxX6e 3a nenoHoBakbe ornana

npoceuHa oueHa je 4, umo Ha aHKkeTHoj ckanM npemcraByba KBanMTaTMBHM W3pa3 npeTe)Ho3a/OBO/bHH. Be3 o63upa uo je oueHa Bicoka, jenaH neo rpal)aHa M4Mao je M WaBecHe npavea6e yCMMCAY na je HeAOBO;baH 6poj akuuja 3a M3aHoujeHbe KOMYHa/nHor, ka6acror ornaana (TOkOM roaMHe ceopraHw3yjy ngBe), kako y rpaay, Tako M y HaceybeHMM MecTMMa, AMHaMMKy npaXHbeMba KaHTM M3MHAMBMAYyanHor TMna craHoOBaHba y rpany M HaceybeHMX Mecra, npaxbeHba KkoHTejHepa, Ha oaHocpaAHMka npeMa MMOBMHM KOpMCHMKa (ourrehebba kaHTM 3a OAaratbe KkOMyHa/nHor ornana), BpemeM3HOuleMba KOMyHa/Hor ornama, AMBIbe menOHHje OKO KOHTejHepa M c/. Kana je ueHa ycnyreM3HOUJebba KOMyHa/1HOr ornana y nuTaHoy, Beh neo rpabaHa( 59.5 %) cMarTpa na je kopekTHa.

ycnyre cnyx6e aa onpxaBakbe jaBHo-npoMerHWMx M 3eneHMX noBpuiHa
TipyxsabbeM ycnyra oan, crpaHe oBe cnyxe rpahaHM cy OueHMAM ca npoceuHoOM OHeHOM 4, UTO HaaHkeTHoj ckanM npe/icraB;ba KBanMTaTMBHM M3pa3 npeTexHo 3aAOBO/bHM. Mebyrwm, jemaH neorpabaHa cvarTpa a 3eneHe noBpulMHe MOry 6WMTM ypehbeHuje norpe6Ho je ueuhe na ce koce, nanoBpuiiHe Ha neuMjMM MrpanvuiTuMa Gyay uvcruje, napkoBM na 6yay ypehbeHi nonyr KapahjophesorM napka y Hace/by [lyrHWkoBo, Tpeča na MMa Bule caaHMua no HaceybMMa M kopnM 38 oAnarakbeKOMyHannHor oTnana y Kpyry napkoOBcCKMX noBpuiiHa.

Ynyra onpaBatbba jaBHe xWrujeHe H uwcrohe jaBHo-npoMeTHMX noBpulHa



oAnarakbe KOMyHa;nHor oTnana /yX% MarMcTpa/ne M OcTa/nMx npoMeTHMX y/lMua M na ce yKnnakba nuiheca noBpuiHa TOkoM nepuo4Aa jeceH-3MMa.

yYcnyre 3ooxWMrujeHcke cny»<6e

NHaaa je y mtraeoy npy)atee ycnyra o crpaHe 3ooxurujeHcke c/yx6e, rpal)aHwi cy AaOueHy 4, uiTO
Ha aHkeTHoj ckanmM npe/ncTaB;ba HBanMTaTMBHM M3pa3 npeTe»HO 3a/lOBO/bHM. Tipwwen6e cy ce
oOAHOcune Ha TO Aa MMa nocra naca nyrannua y ueHTpy rpana M Ha OcTanMM jaBHMM noBpulMHa, /aveuihe paaHMuM 3oOXuMrMjeHcke cnyxx6e Tpe6a Ana yRnakbajy nce nyranMue ca jaBHMx noBpuuMHa Kako y
rpany, Tako M 3 Hacey;beHMX MecTa.

Ycnyre w3 norpe6He nenaTHoOcTM

Tipyxsabbe ycanyra on crpaHe oBe cnyx6e rpaljaHM cy OueHM/AM Ca npoceuHOM OuHeHOM 4, UTO Ha
aHkeTHoj ckani npencTaB;ba kBanTaTMBHH M3pa3 nperexHo 3a/nOBoybHM. Mako creneH 3anOBO/bcTBa
He ocuMnMpa 3HaMajHO, 3aKubyuak je ma Cy KOpMCHMUM HajBMule 3amOBO/bHM YycnyraMa ypeljehba M

onpxaBaba rpo6ayba (42.9. %), omHOCOM M noHaulakbeM 3anocneHMX Ha rpo6mowma (61.9 %),
KO/1M4uMHOM noOcTaB;beHWMX Mo6wWnujapa (61.9%), re na je BehM neo KOpMcHHHa KOjuM cy y3enuM yueuihe y
McrpaxiiBahby, M3pa3MO cBoje MMUbebbe y norne/\y 3aTeueHe TpeHyrHe cWTyauyje Ha [pa/Hy/14uROM
rpo06vpy (18.1 %), TewMuiBapckoM (12.5%) Hi UleHTpanHoM rpo6yby (30.6%). JenaH neo rpah)aHa cMaTpa
na 6M cBako rpo6ybe TpeGano na MMa CBOr TK3. "momahMHa" M WcTakHyTe TaGne ca KOHTaKT
TeneQoHwMa M MMeHMMa “noMahWMHa”On kojMx 6M Mori Ao6MTM MHQOpMauyje koje WX WHTepecyjy,
kanene na cy ypel)eHuje, na ce ueuihe kocMO 3eneHe noBpuiMHe M nocraBM BMuJe Knyna y OKBMpy
rpo6aba.

Tpyna nwTaba koja ce OmHOcMna Ha HauMH MH~oOpMMcaWa o paay npeay3eha WM peujaBaHkbe
peknaMauyja, noka3yje na ce KOpMCHMUM yc/yra HajBMule MHQopMMuly o HanneXHocTMMa, pa/ly M

akrMBHocrua Tipeay3eha, nyreM Facebook crpaHMue Tipeny3eha, nokanHMx M perMOHa/lHMX meauja,web crpaHMue M nyreM TeneQoHa.

Peknamauuje Ha ycnyre Tipeny3eha Hajueuhe W3jaB/byjy nMuHWMM AO/aCKOM, nyreM TeneQboHa M

nWcMeHMM nyTeM.

HakoH KOMNn/eTHO CyMMPaHMX pe3ynraTa 3a/lOBO/bCTBa KOpMCHMKa ycnyra, a Ha OCHOBy OueHa
MoxeMopehw na cy Haull KOpMCHMUJM 3a/OBO/bHM yCnyraMa Koje MM npyxaMo,aaM na je jenaH neorpahaHa koju je yuecrBoBao y aHkeTuM Anao cyrecruje. Kao Hajueuihe np\en06e rpahaHwu cy HaBenuM narpaa Tpe6a Bule uacruTu, npaaHe noBpuinHe Koje npuna/ajy rpaay ypenwTuM, nocTaBMTM BMuJe Knyna
M kaHTH 3a o/narakbe KOMyHa;nHor oTnana, cakynybaTM penoBHo nuihe, oMoryhWTH /la CBaKM napk y
rpaay WMa cBor „aoMahvHa“koj 6M penoBHO pa/nMO Ha herOBOM ypebwBatby M npaxibekoy kopnu,
nOHOBO noOcTaBMTM KOHTejHepe 3a ceneKuMjy oTnama, neTM jeQHOM Hene;bHoO npaTM KOHTejHepe M

koHrejHepcka MecTa, 43HOCWMTM KOMyHa/nHM OTna/\, M TOKOM npa3HMka, yBecTM BMule akuMja M3HOLlekhba
ka6acror ornaana (MMHMMYyM4 roaMuikbe) M Ap.
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Kao ApyuirBeHo oanroBopHo Tipeny3ehe yBek yBaX\aBaMO CyrecTMje KOpMCHMKa HauluWMX YyCc/lyra. Tako
CMO Yy TOHy 2022. ronMHe OpraHM3OBanWM mBa nyTa aKkuMjy M3HOUJebba KaGacTor oTnana M3 CeOCKMX

MecHMX 3ajenHMLUa, Ha LleHTpanHOM rpo06;by caHMpanM KpOB Ha 3rpanmM, ypemwMnM npocTopvMje
norpećGHe cnyx6e, nocraBMnM HoBe pacxnma/He ypehlaje 3a nokojHMke M (14) ueTpHaecT decMM Yy

oKBMpy rpoGyba. PenapMpanM cMO Kmyne Ha LieHTpanHOM, ToMauleBaukOM, [pa/nHy/MuKOM M

TeMWuBapckOM rpoGyby. 3a norpeGe pana norpeGHe WM cnyRw6e WM3Houleba M AWemOHOBaHa

KOMyHa/nHor oTna/a, Ha6aBybeHa cy HOBa BO3W/a M onpeMa noTpeŠHa3a pa/i c/yx66e 3a o/pxaBatba
jaBHo-npoMeTHMXx M 3e/leHMX nOBpulMHa. KynOBMHOM HOBMX BO3M/Aa M OnpeMe, yHanpel)eH je pan M

edwukacHocT oBMX c/nyxk6M, a npey3enuM cMoO M yripaB;bakbe rpOG;beM y Hace/;beHOM MecTy 3naTMua.

M3 cBera HaBeneHOr, MON Ce 3aHW/byuMTM ma ce KBanMTeT ycnyra Koje npyxa T[ipeny3ehe cBakakO
MOMXe pa3BMTM M yHanpenWMTM, y3 ynarabee Hanopa caMor [lpeny3eha, anM M y3 nonpuiKy noka/He
caMoynpaBe kana cy y nWTakby 3HaudajHMja WHBecTMUMOHa Yy/arakba y OBy KOMYHa/Hy me/naTHOCT M

yBaxaBaMbe WcraKHyrMx npWMMen6M, Te npe/nora aHKeTMpaHMX rpabaHa, KojM he 6GWMTM

wnneMeHTHpaHwu y nnaH M [iporpaM oapxaBabba 3a npeAncrojehy-kaneHAnapcky rOAMHy.
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